100 Metro Center Boulevard, Warwick, Rhode Island 02886
Phone: 401.732.3636 Fax 401.732.3601

4™ Quarter 2011 Rider Rates

Basic
Blue 1 Acupuncture* Vision**
Individual $7.03 $2.40
0.2%
EE/Spouse $16.87 (Approximate increase $5 76
per contract)
EE/Child(ren) | $13.71 . $3.84
Enrolled groups wishing
to add this rid ill
Full Family $24 18 0r:quirel:’asl :Ier(:t:.“ $648

* Not available on BlueSolutions for HSA.
** Not available on BlueSolutions for HSA or BlueCHiP for Healthy Options.

Streamlined Processes

® Effective immediately, please send ALL
Request for Group Insurance Amendment to the
Sales Agreement forms to this new address:
brokernet.amendments@amwins.com.

This change will allow for expedient processing by
our team of Broker Service Specialists!

® Groups currently enrolled through an
association that wish to work with a broker can
now easily make this transition. In order to
process this change, BCBSRI will require:

m Broker of Record Form

m Letter from Client stating request to be
removed from the specific association and
enrolled using the Broker named in the
Broker of Record Form

The transition will occur on the first of the month
following the date of the completed paperwork
being received by BCBSRI. This change in
process does not affect commission structures. If
you would like to know if a specific account is
commissionable prior to transition, please contact
any member of the BrokerNetUSA Broker Service

team.

An AmWINS Group Company

September 2011
Issue XLXI

CVS ExtraCare Health Card

We’re happy to let you know about a new
discount program for BCBSRI members. The
ExtraCare Health Card provides a 20 percent
discount on thousands of CVS/pharmacy®
brand health-related items. This discount is
available at any CVS pharmacy and online at
CVS.com. To receive the discounts, members
will simply present a key tag at the counter, or
enter an ID number from their tag online.

This program is launched in conjunction with
BCBSRI and CVS Caremark. The strategic
partnership will help enhance the value of your
client’s health plan by providing another way to
save their employees money and improve their
health and productivity.

A mailing was sent to members with a key tag,
welcome letter, and FAQ. Members who
currently have an ExtraCare card are able to
move their existing Extra Bucks to the new card.

Visit the broker section of BCBSRI.com/together

for copies of the member welcome letter and
FAQ.

Deadline Reminder
Clients wishing to maintain the calendar
year deductible will need to submit a
Request for Amendment to the Sales
Agreement. See deadlines below:

Renewal Deadline

November September 28™
December October 28™
January November 25"




BROKERNETUSA FLASH REPORT

Benefit Enhancements

BlueSolutions for HSA 1500
Coverage Level

MyTASC Mobile App

With the MyTASC Mobile App, FSA enrollees are
able to securely access their FlexSystem account Benefit

balances from anywhere at any time using a mobile Ambulance $0 after deductible
device. The MyTASC Mobile App can be used for Out of Network
FSA Healthcare, Dependent Care and Transportation Emergency Room $0 after deductible
Accounts as well as TASC Card/MyCash Accounts. Out of Network
Urgent Care Center $0 after deductible

The Mobile App features include:

m  Check FlexSystem account balances

m  Easy login with current MyTASC username and

password
m  Secure account access through Secure Socket
Layer (SSL) encryption

Along with the MyTASC Mobile App, TASC
Mobile also offers text messaging (SMS) and

E-mail notification. Enrollees may use these mobile

services daily to obtain account balances, request
reimbursements, and receive account status alerts.
Enrollees can Log in to their MyTASC account
online and go to Profile to elect these services.

For more information on MyTASC Mobile or to

Out of Network

BlueSolutions for HSA 3000

Benefit Coverage Level
Ambulance $0 after deductible
Out of Network
Emergency Room $0 after deductible
Out of Network
Urgent Care Center $0 after deductible
Out of Network

HealthMate Coast to Coast 2000/4000

Benefit Coverage Level
Ambulance $0 after deductible
Out of Network
Emergency Room $0 after deductible
Out of Network
Urgent Care Center $0 after deductible

Out of Network

download the free MyTASC Mobile App, enrollees
can visit www.tasconline/mobile.

BlueCHIP for Healthy Options

Benefit Coverage Level
i Advantage Level $50 per visit
C E O p po rtu n Ity Chiropractic Care Limit of 12 per year
Our next CE seminar will be “Redefining Value Basic Level $60 per visit
in Health Care”, presented by Christine Bettner Chiropractic Care Limit of 12 per year

of Sterling HSA. The seminar provides 2 RI
Life & Health Credits.

SESSION ONE: - Capacity Reached
Date: Tuesday, September 20th, 2011
Time: 9:00AM — 11:00AM

Place: 144 Metro Center Blvd Warwick RI
(AmWINS Call Center Building)

SESSION TWO:

Date: Tuesday, September 20th, 2011
Time: 1:00PM — 3:00PM

Place: 144 Metro Center Blvd Warwick RI
(AmWINS Call Center Building)

BCBSRI Revised Forms

Recent form updates include:

m  You Asked for Change...(benefit
comparison)

m  Striking a Balance

m Broker of Record Letter

Electronic versions of these forms are attached

and are also available to download on

www.brokernet-usa.com. Please be sure to

discard any outdated forms as they will not be

Please RSVP to Gloria.hollis@amwins.com by used going forward. For a printed supply, feel

Friday, September 16, 2011 if you would like to free to contact any member of the
attend. BrokerNetUSA team.

There is a $10 fee to attend this seminar. Checks
should be made payable to BrokerNetUSA.




