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Sterling HSA Debit Cards:

Easy Access to Money in Your
Health Savings Account

Sterling HSA offers a debit MasterCard® to pay for medical expenses for you and your family with money
in your health savings account. All expenses must be qualified for purchase through a HSA.

What Can I Buy with My Debit Card?

Use your debit card to buy many healthcare services for you and your family, including:

¢ Prescription drugs
¢ Doctor visits

¢« Hospital visits

¢ Eyeglasses
Dental care

How Much Can I Buy with My Debit Card?

You can use as much money as you have in your health savings account to buy the healthcare services you
need. Just keep a $20 balance in your account, but everything else can be used when you need it.

How Long Will I Wait to Get a Debit Card?

It takes about 2 weeks to get a Sterling HSA debit card. It is activated the first time you use it for a quali-
fied medical expense.

How Can I Find Out My Debit Card Balance?

Go to https://www.benefitspaymentsystem.com anytime to get information on your debit card balance.
Use your Sterling HSA account number as your employee ID or card number when you login. Letters that
are part of your account number must be entered in upper case.

You can also call us free of charge at 800-617-4729 Monday - Friday from 8 am - 6 pm Pacific time or
email us at customer.service@sterlinghsa.com. If you prefer to talk with a Spanish speaking customer ser-
vice representative, they are there to help you.
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